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About This Document

This document is intended to be a reference guide to follow for setting up the
Thunderbird mail client to check InterVelocity email accounts. For questions not
covered in this document contact InterVelocity support (support@intervelocity.com).

Setup for a new account

¢ Open up Thunderbird, click on Tools, and select Account Settings...
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¢ Select Add Account... to start the account wizard.
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Account Settings

The following is a special account. There are no identities associated with it.

~ Account Name: l

Message Storage
I~ Empty Trash on Exit

Local directory:

I Browse...

Add Account... I

Cancel




¢ Select Email account from the list of acount types and click Next.
¢ Your Name: Your name, ie John Doe

*« E-mail Address: Your full email address, ie jdoe@yourdomain.com

Account Wizard

New Account Setup
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In order to receive messages, you first need to set up a Mail or
Newsgroup account,

This Wizard will collect the information necessary to set up a Mail or
MNewsgroup account. If you do not know the information requested,
please contact your System Administrator or Internet Service Provider.

Select the type of account you would like to set up:

" RSS News & Blogs

" Newsgroup account
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Account Wizard T
Identity

Each account has an identity, which is the information that identifies

you to others when they receive your messages.

Enter the name you would like to appear in the "From" field of your

outgoing messages (for example, “John Smith").

Your Name:

Enter your email address. This is the address others will use to send

email to you {for example, "user@example.net").

Email Address: l jdoe@yourdomain.com
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¢ Select POP as the type of incoming server.
¢ Incoming mail server (POP3): mail.yourdomain.com
¢« Incoming User Name: your email name ie, jdoe

Account Wizard

Server Information

P4l Account Wizard 5

User Names

Select the type of incoming server you are using.

Enter the name of your incoming server (for example,
"mail.example.net").

Incoming Server: I mail,yourdomain.com

Uncheck this checkbox ko store mail for this account in its own
directory. That will make this account appear as a top-level account.
Otherwise, it will be part of the Local Folders Global Inbox account.

V¥ Use Global Inbox (store mail in Local Folders)

example, "jsmith").

Enter the incoming user name given to you by your email provider {for

Incoming User Name: I
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¢ Account Name: A friendly name for you to see on your display
¢ Click Finish to save the settings and exit the wizard.

Account Wizard

Account Name

Account Wizard

Congratulations!

Enter the name by which you would like to refer to this account (for
example, "Work Account”, "Home Account” or "News Account").

Account Name:

Please verify that the information below is correct.

Account Name:
Email Address:

jdoe@yourdomain.com
jdoe@yourdomain.com

Incoming User Name: jdoe
Incoming Server Name: mail.yourdomain.com
Incoming Server Type: POP3

QOutgoing User Name:
Outgoing Server Name (SMTP):

jdoe@yourdomain.com
mail.yourdomain.com

Click Finish to save these settings and exit the Account Wizard.
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¢ Highlight the Outgoing Server (SMTP) and click Add...

Account Settings
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Outgoing Server (SMTP) Settings
Although you can specify more than one outgoing server (SMTP), this is only
recommended for advanced users. Setting up multiple SMTP servers can cause
errors when sending messages.
SMTP Server x| Add...
~ Settings Edit... |
Description: I Remove
Server Name: I mail. yourdomain.com Set Default
Port: I 25 Default: 25
~ Security and Authentication
V' Use name and password
User Name: I jdoe|
Use secure connection:
" Mo (% TLS,if available ¢ TLS ¢ SSL
OK I Cancel l
| ok I Cancel

¢ Server Name: mail.yourdomain.com

¢ User Name: Your email name, ie jdoe

« Note: Some ISP’s (BellSouth for example) block outgoing port 25. To fix
this, simply change the outgoing port to 2505




Edit an existing account

¢ Open up Thunderbird, click on Tools, and select Account Settings...
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¢ Expand the tree of the account you wish to edit, highlight Server Settings
and change Server Name to mail.yourdomain.com.
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Highlight the Outgoing Server (SMTP), select you current outgoing server and

click Edit...

Account Settings
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Although you can specify more than one outgoing server (SMTP), this is only

recommended for advanced users. Setting up multiple SMTP servers can cause
errors when sending mes: S,

:  Outgoing
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Remove

Server Name: I mail. yourdomain.com
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Server Name: mail.yourdomain.com
User Name: Your email name, ie jdoe

Note: Some ISP’s (BellSouth for example) block outgoing port 25.

this, simply change the outgoing port to 2505

To fix



