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About This Document
This document is intended to be a reference guide to follow for setting up Microsoft

Outlook Express clients to check InterVelocity email accounts. For questions not
covered in this document contact InterVelocity support (support@intervelocity.com).

Setup a new e-mail address

* Open up Outlook, click on Tools, and select Accounts...

¥8 Outlook Express : -0 x|
|| File Edit iew Took Message Help |
I ,] o . Send and Receive O T e g 7

[ C,ege Mail - Synchronize All

Synchronize Folder e s e e e e e

[ Folders

{ Address Book... Ctrl+Shift+8

7] Outlook Express cender to Address Bo

| = (:) Local Folders e -

| E Inbox Message Rules » :
@ Outbox Windows Messenger 4
£ Sent Items £ Statils N
(3 Deleted Ite
& Drafts B N S ST

oot |
Options...

Set up a Mail account...

Newsgroups

Set up a Newsqroups account...




e Click Add and select Mail...

Internet Accounts

Al IMaiI | News | Directory Service |

MNews...

Account | Type I Connection

Directory Service...

Import.... |

Export.

Set Order... |

Close

¢ The Internet Connection Wizard will start.
¢ Your incoming and outgoing servers should both be set to

mail.yourdomain.com

¢ Your account name is your E-mail hame.

Your Name Internet E-mail Address
‘When you send e-mail, your name will appear in the From field of the outgoing message. ‘Your e-mail address is the address other people use to send e-mail messages to you.
Type your name as you would like it to appear.
Display name: Jyoud E-mail address: |vou@yourdomain. cor
For example: John Smith For example: someone@microsoft.com
< Back Next > Cancel | < Back l Next > I Cancel |
Internet Connection Wizard P3| Internet Connection Wizard x|
E-mail Server Names Internet Mail Logon
My incoming mail serveris a | POP3 S| e Type the account name and password your Internet service provider has given you.
Account name: IE
Incoming mail (POP3, IMAP or HTTP) server:
I mail.yourdomain. com
Password: |
An SMTP server is the server that is used for your outgoing e-mail. |v Remember password
Outgoing mail (SMTP) server: If your Internet service provider requires you to use Secure Password Authentication
- - (SPA] to access your mail account, select the 'Log On Using Secure Password
I mail yourdomain. com Authentication (SPA)' check box.
I Log on using Secure Password Authentication (SPA)
<Back | New> | Cancel | <Back [ New> |  Cancel

¢ Click Next and then Finish to end the wizard and save the information.




¢ Select the account you just created and click Properties.
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¢ Select the servers tab and under Outgoing Mail Server check "My server
requires authentication. Click OK.

¥ webmail.yourdomain.com Propetties

General Servers Il:onnectionl Securityl Advancedl

Server Information
My incoming mail server is a IPDPS SEIver.

Incoming mail (POP3): lmail.youtdomain.com

Outgoing mail [SMTP): Imail‘yourdomain.com

Incoming Mail Server

Account hame: I you

Password: [essscee
v Remember password

™ Log on using Secure Password Authentication

Outgoing Mail Server

IV My server requires authentication Settings... |

oK I Cancel | Apply |

¢ Click Close to exit the Internet Accounts Window.

« Note: Some ISP’s (BellSouth for example) will block port 25 for outgoing
mail. To fix this, select the Advanced tab, and change the outgoing port to
“2505” and click OK.



Editing an existing e-mail address

Open up Outlook, click on Tools, and select Accounts...
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Select the account you wish to edit and push Properties.
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Select the servers tab. Set Incoming mail (POP3) and Outgoing mail (SMTP)
to webmail.yourdomain.com. Under Outgoing Mail Server check "My server
requires authentication. Click OK.
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*2 webmail.yourdomain.com Properti

General Servers I Connection | Security | Advanced |

Server Information
My incoming mail server is a |POP3 SEIver.

Incoming mail (POP3): Imail.yourdomaincom

Outgoing mail (SMTP): |mail.yourdomain4com

Incoming Mail Server

Account hame: |you

Password: Io Ty
v Remember password

I Log on using Secure Password Authentication

Outgoing Mail Server

[V My server requires authentication Settings... |

0K I Cancel | Apply |

Make sure the password is set to your new password.

Click Close to exit the Internet Accounts Window.

Note: Some ISP’s (BellSouth for example) will block port 25 for outgoing
mail. To fix this, click the More Settings... button and select the Advanced
tab, and change the outgoing port to "2505” and click OK.

*2 mail.yourdomain.com Properties 2| x|

General | Servers | Connection | Secuity Advanced I

Server Port Numbers

Outgoing mail (SMTP): Use Defaults |

[~ This server requires a secure connection [SSL)

Incoming mail (POP3): 110

[~ This server requires a secure connection [SSL)

Server Timeouts

Shot =)~ Long 1 minute

Sending

[~ Break apart messages larger than {50 —~ KB

Delivery
™ Leave a copy of messages on server

™ | Bemoye from server after |5 3: day(s]

™ | Bemove from semver when deleted from ‘Deleted [tems”

0K I Cancel | Apply




